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HabPost will aim to better organize, 
communicate, and share internal 
information, but also to better 
engage with personnel and tighten 
relationships across our locations. 

Dear Colleagues,

Developments around COVID-19 continue to unfold quickly. 
The global community has doubled efforts to curb the 
expansion of the novel virus that has now claimed the lives 
of thousands and affected the life of millions. We at UN-
Habitat are not spared by the impact of the epidemic. 

From our headquarters in Nairobi to our operations in the 
field, lives are being changed, families are being affected, 
and our business continuity is put to the test. Yet it is our 
duty to provide our answer to a truly common problem. It is 
our duty to ensure that we continue to serve the people of 
the United Nations, especially in these difficult times when 
our services become most needed. And it is our duty to work 
together with our UN family to better support the life and 
livelihoods of millions.

Foreword by the 
Executive Director

In my capacity as Executive Director, I must ensure that 
these duties are carried out. But I must equally guarantee 
the safety and security of our personnel without which we 
would not exist as an organization.

Since the beginning of the crisis, UN-Habitat has worked 
hard to keep everyone informed of the latest developments 
on COVID-19 and of the repercussions on our work. We wish 
to continue to provide everyone with quality information but 
also strengthen communication channels and ease access 
to all essential resources. 

In this spirit, I am delighted to announce that UN-Habitat is 
launching HabPost, UN-Habitat’s new internal newsletter. 
HabPost will aim to better organize, communicate, and 
share internal information, but also to better engage 
with personnel and tighten relationships across our 
locations. HabPost forms an integral part of the internal 
communications strategy that the OED has started to 
develop and will strive to implement over the coming 
months. 

In these times of emergency, HabPost will be delivered 
to you on a weekly basis and will strictly focus on 
COVID-19 issues. The present issue provides a summary 
of information you should all be aware of, while the 
forthcoming issues will expand on certain aspects related 
to COVID-19 as well as programmatic activities. In future, 
the newsletter will grow in scope and will address structural 
information gaps and demand from personnel.

It is my hope that this first issue of HabPost will allow all 
personnel and their loved ones to better assess and cope 
with this challenging and evolving situation. I also hope that 
it will prove a useful tool in the management of your daily 
choices. A survey is available at the end of the newsletter to 
understand how to better serve you. 

In these times of uncertainty and disinformation, emotions 
and passions resurface. Panic, fear, and anxiety overwhelm 
us as we try to adapt to new ways of working and learn 
how to maintain our social structures. Let this crisis be the 
reminder for us to be kind, to be considerate, and to cater to 
each other’s needs. 

Get the latest updates 
on Covid19 Here
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Since the beginning of the 
crisis, measures to mitigate 
the spread of COVID-19 have 
ranged from social distancing 

to travel restrictions and the temporary 
closing of schools. With instructions 
from national governments growing 
stronger, one of most noticeable impact 
that COVID-19 has had on us has been 
on our work. 

By now, most of us don’t commute 
anymore, don’t chat over a coffee break 
anymore, and no longer share ideas 
and enthusiasm face-to-face. Instead, 
we have abruptly started to discover 
the joys of telecommuting—from home 
schooling (remember this viral video 
from a dad desperately trying to stay 
focused as his kids take over his live 
interview?) to trying to maintain regular 
sleeping and eating cycles and learning 
to disconnect from work. We meet 
virtually, we collaborate remotely, and 
we might feel the need to wear business 
clothes to separate private life from 
work: our desks become our best allies 
in concealing our pajama bottoms. 

As funny as this may sound, working 
from home presents its challenges. And 
ways to cope exist to make our brains 
feel that we are finally switching to 
work mode (and vice-versa). The Joint 
Medical Service (JMS) offers guidance 
on how to keep sound and healthy at 
home via their Broadcast email. Monitor 
your inbox for their latest updates and 
opportunities, including online training 
and health and work tips. JMS can be 
reached at  +254 724 255378 (JMS 
24/7) and +254 728 961 939 (Staff 
Counsellor). You can alternatively email 
unon-jms-medicalevacuation@un.org.

Yet, embracing remote work and 
virtual collaboration is one of the most 
impactful things we can do today to 
address the increasing complexity of 
the current public health and economic 
crisis—and keep our head above water. 
Remote working operates on multiple 
levels and allows an opportunity for new 
resilient and adaptive ways to deliver 
value. A range of tools is available to 
us to continue to perform our duties in 
the best possible conditions. Systems 
such as Office 365, Teams, Sharepoint, 
and OneDrive allow us to cooperate and 
access information online. Look out 
for emails from the Unite Service Desk 
for information on remote working 

or visit https://iseek.un.org/

article/tips-telecommuting for tips on 
telecommuting. For those interested, 
the UN-Habitat ICT team has developed 
and made available training sessions 
to help us become familiar with remote 
working tools. MS Teams training videos 
are also accessible here. Contact the 
UNON Helpdesk at  icts.servicedesk@
un.org or 020 762 1111 for any technical 
issue. Otherwise, keep abreast of the 
latest communication by the iSeek and 
ICT teams via their Broadcast emails, 
which will also help you steer away from 
risks inherent to online working such as 
cyber-attacks.

With physical access to UN premises 
restricted to some personnel, don’t 
forget that staff members who 
continue to work remotely need to 
record this arrangement in the Umoja 
Employee Self-service (ESS) at the 
end of every week. Look out for UNON 
Broadcast messages for information 
on procedures and exceptions. Those 
who continue to come to the UN 
complex in Nairobi should monitor the 
email updates of UNON on commuting 
arrangements. But remember: a 
work-life balance during these times is 
essential! So, make sure you take your 
eyes off your screen when it’s no longer 
required. 

A Tale of Neckties and 
Pajama Bottoms

Don’t forget that staff 
members who continue 

to work remotely need to 
record this arrangement 
in the Umoja Employee 

Self-service (ESS) at the 
end of every week. 
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https://oldweb.unhabitat.org/newsletter-images/teams.mp4
https://support.office.com/en-us/article/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7


Since October 2019, Lebanon has endured one crisis after the other—from 
the civil uprising, the ensuing and ongoing devastating economic crisis, and 

currently the COVID-19 pandemic. Lebanon has weathered many conflicts, but the 
overall situation is severely eroding the little resilience left in communities and local 
authorities, who are at the front line in managing the situation.

For six months, UN-Habitat colleagues in Lebanon have been on and off practicing 
alternate working modalities due to roadblocks and demonstrations. For the fourth 
week in a row, we are almost exclusively telecommuting in a declared state of health 
emergency. This takes place in a highly urbanized country that never experienced 
a calm day like today, even during the Civil War. This week, a UN-Habitat field team 
is being dispatched to undertake a rapid field assessment of the current COVID-19 

response and gaps and needs of local authorities in the 
most vulnerable urban communities which hosts many of 
the 1.5 million Syrian refugees in the country. Lebanon hosts 
the largest number of refugees per capita in the world. UN-
Habitat’s response will continue to focus on the needs of the 
most vulnerable in Lebanon, and adapt its programming to 
better support communities in preventing and responding to 
COVID-19.”

Didn’t imagine being locked down in India when I left Fukuoka (with a face 
mask on) on 20th February to Kabul for a two-week-long mission. Maiden 

experience of working from home is, in essence, a mix of pleasure, fun and new 
learnings—calls from Fukuoka at 6 a.m. India time (reminding childhood school 
attendance days), countless virtual hours with teams reviewing staff wellbeing, 
projects serving those in need in the region, communication to the clients and 
partners, more importantly preparing the teams on COVID-19 related programming 
& feedback to Headquarters. All well until a 21-day complete lockdown from 24th 
March in India, which added to the daily log—balancing ‘work from home’ vs ‘work for 
home’ when ‘work and life’ fall under the same roof! Be careful, as they say: “what you 
don’t do determines what you can do.

Thinking of colleagues and friends as COVID-19 continues creating 
ruckus everywhere! Stay Safe— it is of paramount importance to 
save yourself before saving and serving others.”

Lebanon has weathered many 
conflicts, but the overall situation is 
severely eroding the little resilience 
left in communities and local 
authorities, who are at the front line 
in managing the situation.

It is of paramount importance to 
save yourself before saving and 
serving others

COVID-19 has been affecting us differently everywhere. Discover what it 
has meant for Taina Christiansen, Head of Country Programme in Beirut, 
Lebanon, and Sri Popuri, Senior Human Settlements Officer at ROAP in 
Fukuoka, Japan.

Talking Heads

Taina Christiansen, 
Head of Country Programme, Lebanon

Sri Popuri, 
Senior Human Settlements Officer, ROAP
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As of 7 April, there were more than 1,247,242 confirmed cases of COVID-19 infections around 
the world, with 69,213 confirmed deaths, according to WHO. The virus has been reported in 
209 countries, areas or territories. Europe and the Americas are currently the most affected, 
while Africa has so far been the least impacted. You can monitor the situation at a glance at 
https://who.sprinklr.com/.

The rapid spread of COVID-19 and its consequences around the globe has created the 
conditions for exacerbated fear, uncertainty, and confusion. Below is a summary of key 
points to keep in mind in protecting yourself, your family, and the community at large, and in 
understanding your rights and responsibilities in the face of the pandemic.

What Should I Do 
During COVID-19?

Remain at home with minimal movement 
out of your residence to limit your 
potential exposure to the virus and help 
contain its spread. Avoid any travel, even 
during official holidays. Monitor your 
emails and the news for information on 
international and local travel restrictions.

Monitor the latest instructions by your 
local authorities and make sure to respect 
measures in place. In Kenya, a curfew 
has been imposed from 19:00 to 05:00. 
Incidents have been reported in the press, 
so be secure and stay indoors. In case 
of medical emergency, stay home and 
contact UNDSS at +254 (0)720 629999 or 
+254 (0)733 629999, or the Joint Medical 
Service (JMS) at +254 (0)724 255378. A 
warden system is in place to keep personnel 
and their family members informed during 
times of heightened concern or crisis. Make 
sure that you have saved the number of 
your warden and provided them with your 
details. 

As much as possible, 
stay home 

Observe official 
advisory and 
instructions 

To register with your warden or for 
more information, contact Anne 
Amin, UN-Habitat Chief warden, at 
anne.klen@un.org.

Stay up to date with the latest 
health information in your 
country and community by 
monitoring communication 
from the UN system, 
WHO’s website, and official 
communication by local 
authorities.

Keep yourself informed 

Emergency info

https://www.who.int/emergencies/diseases/novel-coronavirus-2019


Everyone reacts differently to 
stressful situations. Be sure to 
reduce stress in yourself and others 
by stopping the spread of rumors 
and reducing stigma. Combat 
isolation and maintain your mental 
health by staying connected with 
your family and friends using the 
communication means at your 
disposal.

When children are involved, try to remain 
calm and reassuring, make yourself 
available to listen and talk, pay attention 
to what they see or hear in the media, 
and teach them the right actions to stay 
safe. Be a good role model—children are 
more likely to do as you say if you do it 
yourself. You could also turn handwashing 
into a family activity. All this will help you 
and your family maintain a peaceful and 
stress-free environment at home.

Reduce stress and 
keep in touch

Look after your children 

COVID-19 is spread from person to person 
through small droplets when an infected 
person coughs, sneezes, or exhales. You 
can also become infected by touching 
contaminated surfaces or objects and then 
touching your eyes, nose, or mouth. Wash 
your hands frequently, maintain social 
distance, avoid touching your eyes, nose, and 
mouth, and practice respiratory hygiene to 
reduce the risk of contamination. Wearing 
a surgical mask can help prevent you from 
spreading the virus to others and may cut the 
chances from contracting it.

Get enough sleep, maintain a balanced diet, and set 
aside enough time for rest and relaxation. Make sure you 
exercise regularly to maintain your overall wellbeing. If 
you experience fever, cough, and difficulty breathing, seek 
immediate medical attention. Call JMS and seek assistance, 
and refrain from meeting with others or going out. JMS has 
also issued quarantine or self-isolation directions, so be sure 
to monitor their communications.

Protect yourself and others

Stay healthy and active

Make sure you don’t import the virus into 
your household. Have a hand sanitizer 
ready at the entrance of your residence for 
your own use, for your loved ones, and for 
others who might visit. Apply this principle 
to the objects you touch by cleaning or 
sanitizing them with a spray as soon as you 
can. As much as possible, limit entry to your 
living space. You can for instance request 
deliveries to be left at your door and leave 
non-perishable foods and non-fresh produce 
outside overnight.

Be vigilant and 
leave the virus at 
the door

https://habnet.unhabitat.org/user/login?destination=node/5152


If you feel anxious or worried, JMS is your main 
point of contact. JMS has developed a Mental 
Health Thermometer to keep you abreast of 
the stressors of psychological stress, how 
disrupted social structures have the potential 
to affect you, the relationship between stress 
and conflict, and tips on managing your 
mental wellbeing. JMS also offers a series 
of online training courses if you are seeking 
psychosocial support. Make sure to locate 
the communication in your mailbox and enroll 
through the links provided.

During these times of turmoil, it is easy to overlook your 
rights and entitlements as members of the personnel of 
UN-Habitat as you worry about local developments and 
about the safety of your family back home. Visit https://
iseek.un.org/coronavirus to access the most recent COVID-
19-related updates on management, HR, IT, and health. 
Conditions governing the use of annual leave, home leave, 
sick leave, Special Leave Without Pay (SLWP), Special Leave 
with Full Pay (SLFP), Rest and Recuperation (R&R), and 
Compensatory Time Off (CTO) in the context of COVID-19 
can otherwise be found in the Broadcast emails circulated 
by UNON and UN-Habitat. These emails also include regular 
updates on education grant travels, dependents, separation, 
extension of appointments, or delayed repatriation travel 
and shipment, among others, so be sure to stay alert and 
monitor your inbox. If you have missed or misplaced an 
email on COVID-19, know that Habnet features the latest 
updates and a number of other important communications 
that have also landed in your mailbox.

Stock up on food, water, supplies, and 
fuel for at least three weeks, and regular 
prescription medications for at least 3 
months. 

Keep your mobile and 
laptops fully charged 
and keep a small stock 
of batteries for lamps 
in case power cuts.

Contact JMS and UNDSS 
immediately in case the police 
visit you for contact tracing.

If you have domestic employees, 
you may allow them to stay if you 
have separate quarters for them 
to remain full time. Otherwise, you 
may want to let them go home on 
paid leave. Movement of security 
personnel within your compound 
should be limited.

Being home removes the 
need to commute and blurs 
the frontier between private 
life and work life. Make sure 
you set a up a routine, take 
breaks, and disconnect from 
work when the workday 
is over. When possible, 
separate your workspace 
from your living space, 
or store your laptop and 
working documents away.

Get help

Know your rights 

Prepare yourself

Stay alert.

Notify our partners 

Be responsible 

And importantly, 
disconnect from work 

https://medical.unon.org/sites/default/files/2020-03/Mental%20Health%20Support%20in%20relation%20to%20COVID.pdf
https://medical.unon.org/sites/default/files/2020-03/Mental%20Health%20Support%20in%20relation%20to%20COVID.pdf
https://habnet.unhabitat.org/user/login?destination=node/7


Resources

UN-Habitat’s response to COVID-19

What would you 
like to hear?
Take our online survey! 

Click on the button below 
or scan the QR Code.

Proceed

Joint Medical Service (JMS) 
+254 20 762 1717 (Hotline)
+254 724 255378 (JMS 24/7)
+254 728 961 939 (Staff Counsellor)
Email:unon-jms-medicalevacuation@un.org
https://medical.unon.org

UN Department of Safety and Security (UNDSS)

+ 254 (0) 707 722 503 OR + 254 (0) 707 722 505 

(UNDSS Security Operations Centre - 24/7)  

Email: soc.undsskenya@un.org

+ 254 (0) 720 629 999 OR +254 (0)733 629 999; 

+254 20 762-26666 (UNDSS Security Control 

Room - 24/7)

+254 (0) 722 667112 (DPU Command Centre)

Travel: https://hr.un.org/page/travel-health-information 
UN FAQ: https://www.un.org/en/coronavirus/covid-19-faqs 
UN information page: https://hr.un.org/page/coronavirus-disease-
covid-19 
UN-Habitat COVID-19 website: https://unhabitat.org/covid-19-
pandemic 
UNICEF information page: https://www.unicef.org/coronavirus/
covid-19 
WHO MythBusters: https://www.who.int/emergencies/diseases/
novel-coronavirus-2019/advice-for-public/myth-busters 
WHO Situation reports: https://www.who.int/emergencies/
diseases/novel-coronavirus-2019/situation-reports 
WHO Q&A list: https://www.who.int/news-room/q-a-detail/q-a-
coronaviruses

UNON Helpdesk
icts.servicedesk@un.org or 020 762 1111

Medical

Security and 
emergencies 

Links

ICT
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